This map only approximates our delivery areas. For additional information, please
contact a Design Associate at 800.486.6554 or visit roomandboard.com.

* Local delivery *69 pertrip
for unlimited furniture items
for customers who live near
one of our stores. In-stock
orders are estimated for
delivery within 10 days,

Extended delivery *| 19

per trip for unlimited furniture
items for customers whao live
just beyond our local delivery
area. In-stock orders are
estimated for delivery within
two to three weeks.

Regional delivery *169
National delivery *|199

per trip for unlimited furniture
items. In-stock orders are
estimated for delivery within

Returns

If you return or exchange merchandise, we
encourage you to do so in a timely manner

s as not to incur damage or wear that would

be subject to an assessment fee. Full refunds will. .
be issued for furniture if it is currently in our

Payment methods

We accept VISA, MasterCard, Discover, American
Express, personal checks and money orders.

Full payment is required to'ship an order.

We are required to collect sales tax according to
the specific sales tax law for your state. For more

three weeks.

International and Hawaii

information go to roomandboard.com.

Our guarantee
If you are not completely satisfied with your

assortment and returned in its original condition,
Returns, cancellations or changes on special orders
will incur a 10 percent cancellation fee. Returns

Delivery is available. Please
contact a Design Associate
at 800.486.6554 for details.

on delivered orders will incur return delivery
costs, and original delivery charges are not
refundable, Credit card orders will recejve a
credit; orders paid by check or cash will receive
a refund check.

furniture or your experience, we will work
with you to: make things right.

Please note
Merchandise is subject to change. Measurements
may vary up to one inch and materials shown in
this catalog may vary slightly from actual colors.
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